[bookmark: _Toc514860300]Exercise: Building a BPMN Diagram
[bookmark: _Hlk8399368]In small groups, create a BPMN process flow from your point of view (car owner) for having your car repaired after a tree falls on it during a storm. Assume 
· [bookmark: _GoBack]You may choose to rent a car while yours is in the shop
· Your need to file a claim before proceeding to get repair, but no adjuster comes to check your car
· You must submit two estimates from repair shops to the insurance company; they select the repair shop
· The process ends when you get the repaired car back
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